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General Overview
OSHA’s Hazard Communication (HazCom) Standard is based on the concept that employees have the right to know the hazards and identities of the chemicals in their workplace.  They also need to know how to detect these hazards and protect themselves accordingly.
Requirements of the Standard 
CFR 29 1910.1200
OSHA’s HazCom Standard, 29 CFR 1910.1200, addresses the informational needs of employers and workers with regard to chemicals. The HazCom standard was first promulgated in 1983, and covered the manufacturing sector. It was later expanded to cover all industries where workers are potentially exposed to hazardous chemicals.
In 2012, the HazCom standard was modified to align its provisions with the United Nations’ Globally Harmonized System of Classification and Labelling of Chemicals (GHS).  This update to the HazCom standard will provide a common and coherent approach to classifying chemicals and communicating hazard information on labels and safety data sheets.  In general, the standard requires of the following program elements.
      Establish a written hazard communication program 
Employers shall develop, implement, and maintain at each workplace, a written hazard communication program which describes how labels and other forms of warning, safety data sheets, and employee information and training will be met.  A sample program is included in this handout.


     Safety Data Sheets (SDS)

     Employers are required to have on hand an SDS for every hazardous chemical used or manufactured, including intermediate substances to which employees might be exposed.  Employers can request an SDS from the manufacturer for any hazardous chemical used in their facility.
      Chemical  Inventory 

A chemical inventory is simply a list of all of the hazardous chemicals in your workplace.  The inventory works as a table of contents for your SDS book and allows employees to quickly locate the necessary SDS in an emergency situation.  An inventory also makes the process of updating the SDS book easier. Conduct a thorough review of chemicals in your workplace and make an inventory that lists all of the chemicals found during your review.  Check this list against your SDS book to ensure that all needed SDSs are present, and SDSs for chemicals that are no longer in use are removed.  Please note that you are required to keep SDSs for products that you no longer use for a period of 30 years plus the length of employment.  OSHA considers these SDSs a record of employee exposure.


Labels and Other Forms of Warning Labels should provide employees with enough information so that they can easily identify the physical and health hazards associated with the chemical.  


Training Program 
Employees must be trained about

the hazardous chemicals to which

they are exposed. Training must

include the following:

• Locations of hazardous

chemicals

• Physical and health hazards

of each chemical or class of

chemicals

• Recognizing chemical

overexposure or emergency

• Understanding SDSs and pictograms
• Requirements of the hazard communication standard
Program Evaluation 
Once all necessary elements are

in place it is beneficial to evaluate the

effectiveness of your program.

How is it working? Are employees

knowledgeable about chemical

hazards? Do they know how

to protect themselves? 
[Insert Company Name]

Written Hazard Communication Program

[Sample]

General information

The management staff of [insert company name] is committed to the prevention of injury or illness and will comply with all applicable health and safety rules. The management staff will spare no effort in providing a safe and healthful work environment for all employees and will ensure that all levels of management are accountable for the health and safety of employees under their direction. This written hazard communication program is part of ensuring these goals are achieved.

In order to comply with Occupational Safety and Health Administration’s (OSHA) Hazard Communication Standard (HCS) - 29 CFR 1910.1200, the following written hazard communication program has been established for [insert company name]. The requirements of this standard are intended to be consistent with the provisions of the United Nations Globally Harmonized System of Classification and Labeling of Chemicals (GHS), Revision 3.
All departments/entities within the company are included in this program. The written program is located in [insert physical location of written program] for review by any interested employee.

[Insert Program Administrator title or name] will update the written hazard communication program when changes to the program contents occur. This person will also provide a list of the hazardous chemicals known to be present using a product identifier that is referenced on the appropriate safety data sheet (SDS). This list may be compiled for the workplace as a whole or for individual work areas. This list is included with the SDSs and may be used as an SDS index. Additionally, [insert Program Administrator title or name] will develop and implement the methods our company will use to inform employees of the hazards of non-routine tasks (for example, the cleaning of reactor vessels), and the hazards associated with chemicals contained in unlabeled pipes in their work areas.

Labels and Other Forms of Warning

Labels on Shipped Containers:

[Insert Program Administrator title or name] will verify that the labels on all shipped chemical containers received for use are labeled in accordance with the hazard communication standard. Specifically, the following information shall be provided on each label:

· Product identifier;

· Signal word;

· Hazard statement(s); 

· Pictogram(s);

· Precautionary statement(s); and,

· Name, address, and telephone number of the chemical manufacturer, importer, or other responsible party.
It is the policy of our company that no container will be released for use until the above data are verified.
Workplace Labeling (Secondary Containers):

Each manager/supervisor shall ensure that every container of hazardous chemical in the workplace is labeled, tagged or marked with either:

· The label information specified above for labels on shipped containers; or

· Product identifier and words, pictures, symbols, or combination thereof, which provide at least general information regarding the hazards of the chemicals, and which, in conjunction with the other information immediately available to employees under the hazard communication program, will provide employees with the specific information regarding the physical and health hazards of the hazardous chemical.

· This information may be provided in the form of commercially purchased labels, company provided labels or written on the container with indelible ink.

· HMIS labels and NFPA ratings, by themselves, are not sufficient for workplace labels. Alternative labeling systems such as NFPA and HMIS are permitted; however, the information supplied must be consistent with the revised HCS, e.g., no conflicting hazard warnings or pictograms. 

· Each manager/supervisor will ensure that existing labels on incoming containers of hazardous chemicals will not be removed or defaced.

· Each manager/supervisor will ensure that workplace labels or other forms of warning are legible, in English, and prominently displayed on the container, or readily available in the work area throughout each work shift. 

Safety Data Sheets (SDS)

[Insert Program Administrator title or name] will ensure [Company name] will have a safety data sheet (SDS) in the workplace for each hazardous chemical used throughout the company. 

At the time of chemical purchase, we will ensure that the chemical manufacturer, importer or distributor provides safety data sheets with either the shipped containers or sends them to us prior to or at the time of the shipment. The [specify responsible department/person] is responsible for ensuring this is done. If the safety data sheet is not provided with a shipment that has been labeled as a hazardous chemical, [specify responsible department/person] will obtain one prior to the chemical being used.

[Company Name] will maintain in [specify location of SDS] copies of the required safety data sheets (SDS) for each hazardous chemical, and will ensure that they are readily accessible during each work shift to employees when they are in their work area(s). If we decide to provide electronic access or another alternative to maintaining paper copies of the SDSs, [specify responsible department/person] will ensure that no barriers are created to impede immediate employee access to any SDS.

Employee Information and Training

The Management Staff will ensure that all company employees are provided with effective information and training on hazardous chemicals in their work area at the time of their initial assignment, and whenever a new chemical hazard the employees have not previously been trained about is introduced into their work area.

 Information and training will be designed and delivered by [insert title of responsible person] to cover categories of hazards (e.g., flammability, carcinogenicity) or specific chemicals. Chemical-specific information must always be available through labels and safety data sheets.

Information.  [Insert title/name of responsible person] will inform employees of:

· The requirements of the hazard communication standard (29 CFR 1910.1200);

· Any operations in their work area where hazardous chemicals are present; and,

· The location and availability of the written hazard communication program, including the required list(s) of hazardous chemicals, and safety data sheets.

Training.  [Insert title/name of responsible person] will ensure employee training includes at least:

· Methods and observations that may be used to detect the presence or release of a hazardous chemical in the work area (such as monitoring conducted by the employer, continuous monitoring devices, visual appearance or odor of hazardous chemicals when being released, etc.);

· The physical, health, simple asphyxiation, combustible dust and pyrophoric gas hazards, as well as hazards not otherwise classified, of the chemicals in the work area;

· The measures employees can take to protect themselves from these hazards, including specific procedures the employer has implemented to protect employees from exposure to hazardous chemicals, such as appropriate work practices, emergency procedures, and personal protective equipment to be used; and,

· The details of our company’s hazard communication program, including an explanation of the labels received on shipped containers, pictograms, and the workplace labeling system; the safety data sheet, including the order of information presented on an SDS and how employees can obtain and use the appropriate hazard information.

After attending training, each employee will sign a form to verify that he or she attended the training, received our written materials, and understood our company policies on hazard communication. (Note: Training documentation is an optional item OSHA recommends for employer use in tracking employee training.)

Hazardous Chemicals List

The following is the list of the hazardous chemicals known to be present at [company name].  This list uses the product identifier that is referenced on the appropriate safety data sheet (SDS). This list may be compiled for the workplace as a whole or for individual work areas. [Describe how the list is compiled at your company]
[NOTE: There is a blank table for you to use as a template at the end of this document.]

	Hazardous Chemical
	Work Processes

	<><>Enter Hazardous Chemicals and Associated Work Processes Here<><>

	
	

	
	


Hazards of Non-Routine Tasks 

Hazards of Chemicals Contained in Unlabeled Pipes

Periodically, employees must perform non-routine tasks or be in work areas with chemicals in unlabeled pipes. Before starting work on such projects, or working in areas with unlabeled pipes, each affected employee will be given information by [insert title of responsible person] about hazards to which he or she may be exposed. This information will include:

· Identity of chemicals associated with non-routine task or unlabeled pipe(s).

· Specific hazard(s) of the non-routine task or unlabeled pipe(s).

· Protective/safety measures employees can take.

· Measures the company has taken to reduce the hazards, including ventilation, respirators, presence of another employee, and emergency procedures.

· Information and training as specified in this written program.

Examples of non-routine tasks performed by employees of this company:

[NOTE: There is a blank table for you to use as a template at the end of this document.]

	Task
	Hazardous Chemicals

	<><>Enter Non-Routine Tasks and Associated Hazardous Chemicals Here<><>

	
	

	
	


Example of chemicals contained in unlabeled pipes in employee work areas:

[NOTE: There is a blank table for you to use as a template at the end of this document.]

	Unlabeled Pipe Location
	Hazardous Chemical(s) in Pipe

	<><>Enter Pipe Location and Associated Hazardous Chemicals Here<><>

	
	

	
	


Multi-Employer Workplaces

[NOTE: This section may be deleted if none of the multi-employer workplace requirements are applicable to your company].

Because [company name] produces, uses, or stores hazardous chemicals in our workplace in such a way that the employees of other employer(s) may be exposed, our written hazard communication program includes the hfollowing:

· [Insert name or title of responsible person and the method to provide] any other employer(s) on-site access to safety data sheets for each hazardous chemical the other employer(s)' employees may be exposed to while working;

· [Insert name or title of responsible person and the methods to inform] the other employer(s) of any precautionary measures that need to be taken to protect employees during the workplace's normal operating conditions and in foreseeable emergencies; and, the methods the employer will use to inform the other employer(s) of the labeling system used in the workplace.

It is the responsibility of [Program Administrator title or name here] to make the written hazard communication program available, upon request, to employees, their designated representatives, the Assistant Secretary and the Director, in accordance with the requirements of 29 CFR 1910.1020 (e).

Where [company name] employees must travel between workplaces during a workshift, i.e., their work is carried out at more than one geographical location, the written hazard communication program will be kept [specify the location].

TRAINING RECORD FOR HAZARD COMMUNICATION

This is to certify that I have been trained and informed about the hazards and precautions associated with the use of hazardous chemicals in my work as required in the company’s written hazard communication program.

To confirm my understanding of such training and instructions, __ [name of trainer] ___ has reviewed them with me and he/she verifies my understanding by checking the boxes below for the topics listed:

	(
	Overview of the requirements contained in the Hazard Communication Standard – 

29 CFR 1910.1200.

	(
	Chemicals present in my workplace operations.

	(
	Locations and availability of our written hazard communication program and the SDSs for the hazardous chemicals.

	(
	Physical and health effects of these hazardous chemicals.

	(
	Methods and observation techniques used to determine the presence or release of hazardous chemicals in my work area.

	
	

	(
	How to lessen or prevent exposure to these hazardous chemicals through control and work practices and use of personal protective equipment.

	(
	Steps the company has taken to reduce or prevent exposure to these chemicals.

	(
	Emergency procedures to follow in the event of exposure to these chemicals.

	(
	How to read container labels, review and interpret SDSs and pictograms to obtain appropriate hazard information.

	
	

	Employee’s Name


	

	Date Verified


	

	Trainer’s Name
	


Note to employee: This form will be made a part of your personnel file. Please read and understand its contents before signing.

HAZARD COMMUNICATION STANDARD (CFR 29 1910.1200)

Employee Training Record

Employee Name: ____________________________Job title: ______________________

	Training
	Contents or Summary of Training Session
	Trainer’s Name

	Date
	Duration

(Hours)
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Notes on training:

· Employers shall provide employees with effective information and training on hazardous chemicals in their work area at the time of their initial assignment, and whenever a new chemical hazard the employees have not previously been trained about is introduced into their work area.

· Employee competence in hazard communication should be verified either by an oral or written test of the program elements specified in the Training Record.

Hazardous Chemicals List
	Hazardous Chemical
	Work Processes

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


Hazards of Non-Routine Tasks
	Non-routine Task
	Hazardous Chemicals
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